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1. About this agreement
These are additional terms and conditions for our Premises 
Referral Program:

1.1 To be eligible for the $200 (GST incl) credit (Referral Credit):

(a) you must be a party to an existing Contract for a Generally 
Available Offer or Plan (Existing Contract); and

(b)  the supply address must be in Victoria, New South Wales, 
South Australia or South East Queensland; and

(c)  you enter into this new Small Market Contract for a supply 
address which is being supplied for the first time by us (New 
Contract); and 

1.2 We will apply the Referral Credit to the account of the Existing 
Contract:

(a) for each New Contract entered into; and

(b)  after the first tax invoice for the New Contract containing a 
full month of usage has been invoiced and paid in full by the 
due date (First Bill); and

(c)  the First Bill is equal to or greater than $150 (GST incl).

1.3 We will not pay the Referral Credit as an offset against 
the charges on a final bill, or as a refund, or transfer any 
Referral Credit balance to another supply address under any 
circumstances.

1.4 The supply address for each new New Contract will also receive a 
free Energy Health Check and tariff review:

(a) after 6 months of invoices have been paid in full; and

(b)  there is no outstanding balance on the account.

1.5 Offer Exclusions 

This offer is not available in conjunction with any other Blue NRG 
offers, plans or promotions and is not transferable.

1.6 Definitions 

Capitalised terms that are not defined in these Special Terms are 
defined in the Small Market Contract Terms and Conditions, and 
any relevant law or code.

Contact us

Phone:  1300 599 888 (9.00am to 5.00pm (AEST/AEDT) Mon – Fri) 

Email:  info@bluenrg.com.au 

Website:  www.bluenrg.com.au

Fax: 1300 881 903

Post: Blue NRG Pty Ltd. PO Box 24390, Melbourne VIC 3001
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