
How to read
your invoice
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            Blue NRG contact details

Contact us by these methods for any billing
related queries.

           Faults and emergencies phone number

Call your distributor on this phone number
if you experience problems with your power
supply or encounter faults.

           Your bill amount

This is the amount you have to pay and when
your bill is due to be paid.
 

Direct Debit
If you have set up Direct Debit, the total amount
will be automatically debited from your account
on the due date.

           Payment options

This section provides information on how you
can pay your Blue NRG bill.
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           Customer mailing address

The address shown here may not be the same
as the supply address.
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           Best offer

This section will advise you if you are on
our lowest cost generally available plan.

If you are not, it will advise you which of
our plans is the cheapest for you.

You can also compare plans from other
retailers as detailed.
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           Properties
 

Account number
Your unique Account Number. Please quote
your Account Number when contacting us.
 

Invoice number
The unique reference number assigned to your
invoice.
 

Invoice issue date
The date this invoice was issued.
 

National Meter Identifier (NMI)
This is a distinctive number used to identify the
electricity meter at your premises.
 

Supply address
This is the location of your electricity meter and
where the electricity is being supplied to.
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           Calculation of your electricity
           charges, credits and payments

For an unbundled invoice, the breakdown of
your new energy charges will include peak, off-
peak, network and market charges. The
calculation of unbundled charges may also
include Loss Factor, which is shown as Marginal
Loss Factor (MLF) and/or Distribution Loss
Factor (DLF).

Loss Factors relate to energy lost due to
electrical resistance and the heating of
conductors as electricity flows through the
transmission and distribution networks. Your
energy rates compensate for the cost of these
energy losses in accordance with regulations.
Blue NRG has no control over Loss Factors, as
they are calculated by the market operator
(AEMO) and reviewed annually.

For a bundled invoice, the breakdown of your
new energy charges will only include retail
energy charges.

If you have solar panels connected to the
electricity meter, this section will include the
amount you receive for your solar generation
exported back to the electricity grid. 

All charges are including of GST.

           Supply period
 

The period of usage covered in this bill.

           How you compare

This graph shows how your household’s daily
energy usage compares to the average usage of
similar households, based on the number of
occupants.

           Need support

This section provides more information to
receive extra support if you need, such as
payment assistance, interpreter services,
support for the hearing and impaired
and more.

           Understand your bill
 

We will let you know if your bill is based on a
reading from your meter (actual read) or if we
had to estimate your bill read.

8            Plan summary

Your plan summary includes the name of
your plan, the time sets of your charges, and
GreenPower (if your plan includes GreenPower).

11

10

           Your usage summary

The graph shows your electricity usage, solar
exports and greenhouse gas emissions
produced over time.

View your daily average usage and compare it to
last year.
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           Read type

This section shows the read type whether
it is ‘actual’ or ‘estimated’.
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           Meter number
 

This section shows your electricity 
meter numbers.
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